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Demonstration of Good Partnership
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We negotiated the Yearly Data bandwidth! Centres got it at cheaper rate 
and the Board paid for it in advance

Some services (Part-time, NOUN & Sandwich registrations) that were restricted to     
JAMB-Owned CBT Centres were extended to all Centres on the condition that candidates 

must not be extorted
• Reports reaching the Board now is that some Centres are extorting candidates

N700 registration fee was collected on your behalf  and commission for collection was paid 
on it by JAMB without surcharging the Centres

The money due to CBT Centres were remitted promptly on weekly basis

CBT Centre Service Charge for either optional Mock or UTME  examination increased from 
N1000 to N1,500



Recall Subsisting 
Accreditation 

Standards
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 All CCTV Systems must be wired   
No wireless CCTV Systems

 CCTV cameras must cover all areas 
of the examination
 Verification area
 Holding room
 Walkways (if any)
 Examination hall
 Server room
 Entrance & exit doors 

Accreditation Requirements
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 For the CCTV, the recommended NVR/DVR is HIKVision

 The NVRs must have a minimum of 16 channels to cover 
all areas of the examination

 All existing CBT Centres should migrate to the HIKVision

 Any examination session not covered and recorded would 
not be paid for

 JAMB will stop payment for re-configuration of CCTV 
routers of any Centre and the Centre would bear the cost 
of reconfiguration before it can be allowed to operate

Accreditation Requirements (cont’d)



2024 Centre Accreditation Requirements (cont’d)
LAPTOP SPECIFICATION
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 PROCESSOR: Celeron/Dual core (intel)

HARD DISK: 32GB minimum (SSD preferred)

 RAM: 2GB

MONITOR SIZE: 14 inches

OPERATING SYSTEM: Windows 10

NETWORK PORT: 100Mbps/Gigabit RJ45



2024 Centre Accreditation - Requirements (cont’d)
Each CBT Center may conduct up to three AutoBot/AutoTest
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•Pre-accreditation (mandatory)

•During Mock examination (optional)

•For dummy examination (a day 
before the UTME to confirm the 
status of the centres

Up to 3 
tests may  
be carried 

out



2024 Centre Accreditation - Requirements (cont’d)
Access to Online Accreditation System
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An online electronic 
Accreditation system has 

been developed

The Accreditation form has 
been automated and was 

filled online by the Centers

Its accessible to State Technical 
Advisors, accreditation team and 

Technical officer of the centre
This brings transparency 

to the process



2024 Centre Accreditation - Requirements (cont’d)
Connection of switches to power and Minimum specification
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All Switches must be connected on 
Uninterrupted Power Source (UPS)

A quarter of the total number of switches 
used at a centre must be available as 
backup switches at the centre 

They would be tested during accreditation, 
mock and before dummy examinations

Required minimum specification are Gigabit 
switches of not less than 24 ports



Subsisting Accreditation Requirements cont’d….
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 Holding Rooms must be in good proximity to the examination hall & 
must be adequately sized

 Make-shift CBT centres are  not allowed; all centres must therefore 
be dedicated CBT centres that are used and maintained as such all 
year round



Subsisting Accreditation Requirements cont’d….
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 All centres must be within MTN or 
AIRTEL network coverage

 All Centre networks must be powered 
by Switches. No hubs allowed

 Centres are directed to use static IP 
addresses rather than Dynamic IP 
Addressing

 There should be conveniences both 
within the Examination hall and 
waiting areas

 There must be no flying cables. All 
cables must be trunked



 250 functional laptop systems are required 
Desktops would be tolerated in  the next few years for the 
old Centres

 10% (25) numbers installed backup systems 

 Provision of individual cubicle (26L  x 18H x 18B) 
inches & appropriate seat for each system

13

Subsisting Accreditation Requirements cont’d….
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Minimum of 2GB RAM                                               
for all computers or 

thin-clients

Subsisting Accreditation Requirements cont’d….



2024 Centres’ Accreditation
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2023 UTME - 735 CBT Centres were accredited and used

2024 UTME - 907 CBT Centres applied
747 CBT Centres accredited



UTME/DE Registration
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Registration Dates for 
2024 UTME/DE Applications
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Registration is  from 15th January to 26th

February, 2024

Mock Exam Selection closes on 5th

February, 2024

Registration closes on 26th February, 
2024

DE candidates register at JAMB PRCs only

Different  
Registration 

Dates

UTME Direct 
Entry



2024 UTME/DE Registration (cont’d)
Optional Two Additional Attached Registration Centres
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 A CBT centre (on request) is allowed to have two additional attached 
registration centres within the state with clearly stated addresses 
indicating specific details such as street name, plot/house number etc

 There must be a clear signboard indicating the name of the centre

 Every attached additional Registration Centre shall have a separate 
SIM

 Cyber cafes and tutorial centres cannot serve as registration Centres

 It is expected that this measure would eliminate movement of SIMs 
and Routers by Centres. If violated, the CBT centre will lose its original 
license

 A CBT Centre need to apply for additional attached registration centres

2 Additional 
Attached 

Registration  
Centres



2024 UTME/DE Registration (cont’d)
Using Two Fingers-prints for Printing of Registration Slip After 
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 As a requirement for printing registration slip, a 
candidate must use at least two fingers

 Any of the two fingers would be used to print 
his/her registration slip

 All candidate registrations  (UTME/DE) would be 
concluded with fingerprint authentication for the 
printing of registration slip

 Any of the two fingers would also be used for 
verification at all times

 The two consecutive successful verification fingers 
(to enable printing) would be indicated on the 
registration and examination slips



COLLECTION OF REGISTRATION FEE ON BEHALF OF CBT CENTRES 
Cashless Registration at CBT Centres

 As already effected for UTME and DE exercise, 
registration process will remain cashless 
 to prevent extortion and warehousing of  

candidates at CBT Centres

 JAMB would collect (and REMIT to Centres) all the 
approved fees charge on behalf of the CBT Centres 
along with its UTME registration fees 

 Just as it was done last year, candidates would go 
to any CBT Centre for registration without paying 
again

 Remittance is weekly

Cashless 
Registration  at 
CBT Centres is 

the way

21



BREAKDOWN OF ALL APPROVED PAYMENTS

 The break down of all approved fees is as follows:

 UTME/DE Application fee (reduced since 2018)          N 3,500

 Other charges:
 Reading Text  - Book                                              e-copy free for 2024 only

(Note: Reading Text will be N 1000 each from 2025)
 CBT Centre Registration Service Charge N700
 CBT Centre Service Charge for Mock/UTME - N1,500.00/N1,500.00
 Bank Charges / Commission - N500

 Candidate will not pay any money as Service Charge to any CBT Centre

 Breakdown of payments will be printed on the pin vending receipt & on 
Registration Slip

 Consequently, every candidate pays as follows:
 UTME Candidate not sitting for MOCK examination - N 6,200 
 UTME/DE Candidate sitting MOCK examination - N 7,700
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REGISTRATION OF BLIND CANDIDATES 
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 Candidates choose only Examination Towns and not 
Centres during registration

 List of examination centres (dropdown menu) is available 
for any  candidate who indicates that he or she is blind
 to choose the centre closest to his/her residence
 up to three examination towns can be selected

 Registration Officer should indicate by typing BLIND and 
also pick the option of sitting for the examination for the 
candidate 
 Braille, Recorded or Read Aloud

 JEOG would receive on daily basis live registration of blind 
candidates
 If it is not received, JEOG should raise alarm 

immediately and not wait till end of registration 
exercise

 Abuja - FCT
 Bauchi – Bauchi State
 Benin City – Edo State
 Ado-Ekiti – Ekiti State
 Enugu – Enugu State
 Kano – Kano State
 Kebbi – Kebbi State
 Lagos – Lagos State
 Oyo – Oyo State
 Jos – Plateau State
 Yola – Adamawa State

List of Centres for Blind Candidates



REGISTRATION OF DEAF CANDIDATES (Reminder!!!)
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A separate indicator for the deaf 
should be marked to differentiate 
them for special attention at the 

examination Centres

CBT Centres are to indicate this 
appropriately 



CUSTOMISED USSD CODE 

24

 JAMB uses 55019 and 66019 as USSD code

 SMS to the two codes will land on the JAMB platform
 The first to hit the platform, is tied to the profile
 Do not use both
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Subsisting UTME/DE 
Registration Requirements



2024 Registration Requirements
National Identification Number (NIN) 

 Each candidate 
must have 

obtained the NIN

National 
Identification 
Number (NIN) 

27



2024 Registration Requirements (cont’d)
Public Address System 

 Every CBT Centre should 
provide Public Address 

System that will be used in 
addressing candidates and 

repeating instructions 
during registration and 

examination

28



2024 Registration Requirements (cont’d)
White Background for Picture 

 All pictures MUST be taken 
with WHITE background

 Any centre that uploads picture 
without white background will 

be delisted

29



Registration Requirements cont’d….
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 20 access point to each Centre & 
monitored - No transfer of NIN (ID) nor 
merger of individual processor’s roles

 Opening of a minimum 10 access point 
out 20 for each Centre – Attached 
Registration Centres should not have less 
than 5 points 

 Capturing of another live picture 
through USB cameras in addition to 
the picture received from NIMC

 Each registration point must have its 
own devices i.e. cameras and 
biometrics scanner

 All registration points must have dual 
screens each facing the operator and 
candidate



Registration Requirements cont’d…
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 All registrations 
require biometric 
finger print 
authentication to 
print first copy of 
registration slip



PROFILE TRANSACTION
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 All profile transactions 
require thumbprint

 No 3rd party transaction on 
any candidate’s profile or 
platform



WHAT IS EXPECTED OF CBT CENTRES
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 Use the SIM cards issued to you 
solely for the  purpose of 
registration of UTME/DE & other 
related activities on JAMB portal

 Ensure that the SIM issued to your 
Centre is secured at all times

 Be in possession of SIM card 
issued to your Centre



WHAT IS EXPECTED OF CBT CENTRES
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 Follow the registration guidelines 
when registering candidates

 Comply with all advisories from 
the Board whenever it is sent to 
you

 Online network-test must have 
been completed
– All 275 systems with appropriate specification



WHAT IS NOT EXPECTED OF CBT CENTRES
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 DO NOT:
⁻ serve as AGENT for NIMC in enrollment for NIN

⁻ use any other SIM card with the JAMB router

⁻ transfer the SIM issued to you to another Centre

⁻ take your Centre router/SIM outside your registered 
location/address under any circumstance

⁻ share your access code with another party or person

⁻ charge candidates above the stipulated/approved 
amount for each service rendered

⁻ sell any material related to JAMB registration or 
examination at your Centre (Compact Disc, examination pack, 
examination question & answer, etc)

- collect any form of money for registration



WHAT IS NOT EXPECTED OF CBT CENTRES
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 Don’t allow parents or guardians to accompany 
any candidate into the registration area or 
examination hall

 JAMB will not entertain any report of theft or 
loss of the SIM card
 No replacement
 Loss of SIM   =  Loss of Centre &      

Prosecution/Litigation

 You can’t be Tutorial Centre for JAMB 
examination except it is pro-bono (free)
 Most tutors are grand-examination fraudsters



Financial Partners: Sale Points

NIPOST & Participating Banks 
Access, Ecobank, FCMD, Fidelity, GTB, Jaiz, Polaris, 

Sterling, Union, Unity, etc
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(i)



Financial Partners: Sale Points (cont’d)

Mobile Money Operators
OPay, Paga, e-Tranzact (PocketMoni), Packway Projects 

(Readycash), Express Savings Solution Ltd, etc

37

(ii)



Financial Partners: Sale Points (cont’d)

Participating Micro 
Finance Banks

Zazzau, Obeledu, etc

38

(iii)



DETAILS OF PAYMENT METHODS
(STEP BY STEP)

39

A candidate 
chooses one 

platform 
only 



1. PAYMENT THROUGH BANKS INCLUDING 
This is available at CBT Centres and other outlets

 Candidate presents 
Profile Code and pay by 
cash or card

 ePIN is delivered to the 
candidate’s unique 
telephone number 40



2. PAYMENT THROUGH 
MOBILE MONEY OPERATORS (MMOs)

 Candidate presents Profile Code & 
pay by cash

 ePIN is then delivered to the 
candidate’s unique telephone 
number

This is available at CBT Centres & Other Agent Outlets

41



2024 ePIN Payment Process by Candidates
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1. Each candidate must have obtained the NIN as earlier directed by JAMB; 

2. The cell phone number used for sending NIN  to either 55019  or 
66019 is automatically tied to the candidate’s name supplied by NIMC 
and will be used in all communications related to his/her 2023 
Application/ Examination 

3. Write the word ‘NIN’ then space and add your 11 digit NIN number and 
send to either 55019  or 66019
- e.g [NIN 00123456789]. 
- There should be a space between the word ‘NIN’ and your 11 digit NIN 



2024 ePIN Payment Process by Candidates (cont’d)
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4. After sending a message to either 55019  or 66019, candidate will 
receive on his/her phone:

• 10 digit profile code
• registered name with NIMC
• total cost for UTME with Mock and without Mock

5. The candidate presents the profile code at the point of procurement of 
form (Banks, MMOs, MFBs, Switches, USSD Partners). The ePIN is 
then sent as text message to the candidate

6. The candidate presents the ePIN at any JAMB accredited CBT centre 
for registration 

"Dear Fabian Thomas, Your Profile code: 1755133319 and NIN 44811012124. 
Visit www.jamb.gov.ng, Quick Links, then IBASS for eBrochure & Syllabus and free e-
book. Buy UTME/DE pin with Mock N7,700, without Mock N6.200."



SELF HELP IN CASE OF LOSS OF PROFILE CODE
(Before Procurement of ePIN)

 To retrieve a lost profile code, send 
[RESEND] to either 55019 or 66019
as a text message from the same cell 
phone number

 The Profile Code would then be 
retrieved and delivered on the 
candidate’s registered cell phone 
number

44



SELF HELP ON ePIN
(After Procurement of ePIN)

 If ePIN is not received or lost, send 
[UTMEPIN] or [DEPIN] to either 55019
or 66019 for UTME or DE respectively 
from the registered cell phone number

 The ePIN would then be retrieved and 
delivered on the candidate’s registered 
cell phone number

45



REGISTRATION PROCESS - At CBT Centres

 Candidate will not pay any money as Service Charge to any CBT Centre

 Once profile code is entered, candidate’s read-only biodata appears on the 
form 
- Names
- Date of birth
- Nationality
- L.G.A. (can be required to fill in if blank (vacant)
- State of origin
- Gender 
- Picture (a second picture will also be captured with biometric data enrolment)

The candidate presents the ePIN & Profile Code at any JAMB accredited 
CBT Centre for validation and completion of registration

46



REGISTRATION PROCESS - At CBT Centres (cont’d)
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NIMC Update (Re-pulling of candidate’s data)
This affects candidates who had gone to update their biodata at NIMC after Profile Code 
creation.
Candidate is expected to:
 Send REQUERY [NIN] e.g. REQUERY 12345678901 to 55019 or 66019
Once the candidate receives the data re-query confirmation via SMS, he/she visits e-

Facility, select the desired fields to be corrected and make the necessary payment. 
These fields are:

o Names o DoB o State/LGA of Origin
o Gender
 The payment page is loaded at this point (where N15,000 is the maximum payable 

irrespective of the update required)
DoB + Name + State of Origin + Gender = N15,000
DoB only = N15,000
Name + State of Origin + Gender = N7,500 ( where each service cost N2,500)



REGISTRATION PROCESS - At CBT Centres (cont’d)
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Note 
 It is advisable to make available a dedicated staff to attend to this category of 

candidates as there will be a brief interruption of their registration

Document for upload by candidates with NIMC update outside the normal 
document upload are
NIN slip 
 Affidavit and 
 An Update form 

 The candidate afterwards then continues with the registration process



REGISTRATION PROCESS - At CBT Centres (cont’d)

49



REGISTRATION PROCESS - At CBT Centres (cont’d)
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₦15,000 is the maximum payable irrespective of the update required
Whereas any other fields asides DOB is ₦2,500 per field. i.e.
 DoB + Names + State of Origin + Gender = ₦15,000
 DoB only = ₦15,000
 Names + State/LGA of Origin + Gender = ₦7,500 (where each service 

cost ₦2,500)
Once payment is successfully made, the registration process can continue on 

the registration app.
 On the candidate’s account creation page, select “I have made 

corrections to my Biodata at NIMC” box is shown below.

This will pop up the page below. Attach the 3 necessary documents and Confirm the details



REGISTRATION PROCESS - At CBT Centres (cont’d)
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Then click on Create Account button to create candidate’s account.



REGISTRATION PROCESS - At CBT Centres (cont’d)

52

The candidate afterwards then continues with the registration process
NOTE
This update must be done before candidate’s account creation on the registration Apps.
 It is advisable to make available a dedicated staff to attend to this category of 

candidates as there will be a brief interruption in of their registration.
Documents for upload by candidates with NIMC update outside the normal document 

upload are:
NIN slip
Affidavit
Update form



REGISTRATION PROCESS - At CBT Centres (cont’d)

 Candidate Provides:

- Choice of institutions & programmes (Disciplines)
- Qualification with grades/dates, if not awaiting result
- UTME subjects & choice of examination town for

(a) Mock examination  (optional)
(b) Examination for UTME (actual examination)

- Proprietorship of Secondary School 
(i) Federal Government College
(ii) Army/Air Force/Navy/Police School
(iii) University/Polytechnic/College of Education Staff School
(iv) Other Public Schools 
(v) Private School
(vi) No formal Secondary School 53



REGISTRATION PROCESS - At CBT Centres (cont’d)

 Review entries & confirm correctness

 Accept the conditionalities by another thumb-printing 

 Print Registration Slip only by biometric authentication to confirm 
valid biometric enrolment  (UTME+DE)

 Reading text now available online for free for 2024 UTME only

 NO OFFLINE REGISTRATION
 all accredited CBT centres have been empowered for real 

time online registration

 Self-Service Centres are being established as trial testing at JAMB offices

54



WARNING TO CENTRES ON TEMPLATE 
UPLOAD

55

 It has come to the attention of the 
Board that some centres upload wrong 
templates for candidates

 Templates along with all other 
Registration data are reviewed before 
submission. Errors in wrong uploads 
will therefore not be tolerated and 
deemed intentional

 Any center that uploads a wrong 
template for a candidate will be 
sanctioned



BIOMETRIC CHALLENGES

56

 Candidates with biometric challenges 
can ONLY register at JAMB 
Headquarters in Abuja

 No other CBT centre is allowed to 
register such candidates

 They will also sit their examination at 
JAMB headquarters in Abuja



Payment & Registration Flow

57

Use NIN to create 
profile from your 

phone

(only one number 
per candidate)

55019 or
66019

NIN 12345678913

Receive 
Profile code 

in your 
phone

Register 
with your 

ePIN at any 
CBT Centre

Buy ePIN
using the 

code in your 
phone

Participating Banks
Mobile Money Operators 
Registered Microfinance

Online Payment
POS
ATM
USSD

747
CBT Centres
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 The Board considered the high cost of running the centres, especially 
with the high cost of diesel, and allowed minimal increase of the CBT 
centre-charges

 JAMB has been paying bank charges for all the candidates up till 2023 
exercises

 From 2024 registration, candidates will have to pay for the bank charges

 Due to the exigency of economic reality of cost, for 2024, the Board 
would issue for free, e-copy of the reading text to the candidates through 
the approved channels
 JAMB Website
 Candidate’s e-mail
 Candidate’s Profile
 QR code on advertisement newspapers and Registration Slip

PAYMENT OF BANK CHARGES AND 
CBT CENTRE SERVICE FEES DURING REGISTRATION



HARMONIZED eBROCHURE/eSYLLABUSES -
IBASS

59

 It has eligibility checker 
 To assist candidates to match their requirements with 

programmes in an institution
 Provides alternative programme(s) where there is no match

 JAMB has stopped the use of CD for accessing eBrochure and 
eSyllabuses

 QR code is now provided as replacement to access IBASS and it is 
printed on the Registration Slip as a QR code 

 Candidates without Smart Mobile Phones can still access IBASS 
using the JAMB Website

 The Board had advertised this to candidates in both print and 
electronic media

 CBT Centres are required to make copies of the QR code and paste 
them at waiting areas so that candidates can also access it ahead 
of registration 

 



QR CODES FOR IBASS AND E-COPY OF READING TEXT 
(WHICH IS FREE FOR ONLY 2024) TO BE PLACED SIDE-SIDE 

60

 The Board would advertise this to candidates in both print and electronic media

 CBT Centres would make copies of the QR code and paste them at locations 
within the Centres so that candidates can also access it ahead of registration 



U.T.M.E.

61



2024 Examination Instructions
Roles of Network Expert – Reminder!!!

 A network expert to double as a CPN officer has been 
introduced

 The CPN officer doubles as a Network officer and is well 
trained and certified for the role
 This will relieve the technical officer of a lot of 

problems associated with management of the exam 
and incidental network problems

 The CPN personnel to serve as the CCTV/ Network officer

 Any centre that does not put on CCTV or deny access to 
copy the footage will be delisted

 Technical officer must also be given access to the centre 
LAN architecture

62



2024 Examination Instructions
Network Cable for Biometric Verification – Reminder!!!

 A single NETWORK CABLE to connect 
biometric verification system (point) to 
Server Room

 All biometric verifications before 
examination must be captured real-time 
by JAMB Examination Delivery Server

 Unverified canidates should have 
his/her biometrics & picture freshly 
captured at the Centre

…to ensure compliance with the policy of NO BVM…NO EXAMINATION

63



2024 Examination Instructions
Use of Star Topology - Reminder!!!

Use Star 
Topology 
for your 

LAN

It makes 
troubleshootin
g and system 
maintenance 

easy
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2024 Examination Instructions
Recommended Examination Sessions per day -Reminder!!! 

Every CBT Centre must have 
capacity to hold 4 examination 
sessions per day

The fourth session would be 
used as reserve session 
provided for rescue services to 
other Centres

65



2024 Examination Instructions
Reservation of IP Addresses 1 to 10

Reserve IP 
addresses 1 to 10 
for JAMB Servers 
e.g. 192.168.10.6
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2024 Examination Instructions
CCTV Footages 

Each Centre must have 
evidence to show that the 

number of CCTV footages 
copied by Technical Officers 
and CPN officials correspond 
with the number of channels 

available for all cameras 
installed
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2024 Examination Instructions
Collection of E-Slip from Candidates

No examination official 
should collect e-Slip 

(Registration Slip) from 
any candidate either 

before, during or after 
the examination
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2024 Examination Instructions
Using Biometric Verification to login by 

Candidates for examination 

Only candidates 
who are 

biometrically 
verified 

successfully 
would be able 

to login for 
examination

Any Centre/one    
which allows 

candidate(s) into 
the Examination 
Hall and cannot 
login would be 

held responsible 

69



2024 Examination Instructions
No login after One Hour of Activation of Examination

No candidate 
would be able to 
login after one 

hour of 
activation of 
examination

70



2024 Examination Instructions
No Examination can start one hour after scheduled commencement time

 No Examination can be started one hour after the scheduled 
commencement time
 The Session will be scheduled for VACANT available session

 Candidates would be notified of their new scheduled center before they 
leave the Centre

 No candidate is allowed to spend less than one (1) hour before 
submission during his/her examination

71



2024 Examination Instructions
Visible and Clearly Tagged Seat Number on Cubicles

 Every Cubicle MUST be clearly tagged with bold & visible Seat 
Number that CCTV cameras can capture

 Samples and each centre is to place it before Mock Examination

42A
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Mock UTME Fee 

 N1,500 collected 
for Mock 

Examination will 
be shared equally 
by the CBT Centre 

& the Board
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Centres Payment Application

 This gives details of
 number of candidates registered 

by the centre

 number of candidates who sit 
examination at the centre

 all payments made to the centre

 all payment deductions from the 
centre

centres.jamb.gov.ng
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Dates to Note

S/N ACTIVITIY DATE

1. Registration Period
15th January to 24th February, 

2024

2. Close of Mock exam selection 5th February, 2024

3. Close of Registration 26th February, 2024

4. Mock Exam 7th March, 2024

5. UTME 19th - 29th April, 2024
75
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